IIPABUJIA 1 ITPUHIUIIBI IOBEJEHUSA CTPAXOBBIX ATEHTOB

1. OBIIME IMOJOXXEHUA

Hacrosmume [IpaBuia W NPUHOWOBI TOBEACHUS CTPaxoBHIX areHToB (manee «IIpaBMiaa») CTaHOBATCS HEOTHEMJIEMOW YacTHIO
ATEHTCKOTrO JIOTOBOpa U SABJISIFOTCS 00sI3aTEIBHBIMU JIJIsl UCTIONHEHUS [IpuHImIanoM, AreHToM, eciii B ATCHTCKOM JIOTOBOPE TPSMO
yKa3bIBACTCsI HA IPUMEHEHUE TakuX [IpaBuil u/viii OHU MPUIIOKEHBI K ATCHTCKOMY JIOTOBOPY.

2. TPABUJIA 1 ITPUHIUIIBI TIOBEJEHUA ATEHTOB

BusHec rpymirer KoMIaHuiA, B coctaB KoTopoit Bxonut [Ipuanunain, B oM uncie u AO CK «Anbsae) (nanee «IIpuHIUNIAN»), CTPOUTCS
Ha JIOBEPUH €€ KINCHTOB, aKIHOHEPOB, COTPYIHUKOB H 00IIecTBeHHOCTH. Takoe JoBepHe B CYIECTBEHHOH Mepe 3aBUCHT OT JIMYHOTO
HOBEJCHUS ¥ KBaTM(DUKALUH COTPYIHUKOB M areHToB [IpuHIMnana (qagee « AreHTbI»). B ¢BsA3M ¢ TeM, 4TO ATESHTHI SBIISIOTCS JIUIIOM
[TpuHNMNana A7 MHJUIMOHOB KIIMEHTOB M B LIEJIOM co3pmaroT MMumk [IpuHimmnana, [IpuHnnnan paspaboran Hacrosmue [Ipasmia.
[TpaBuia nmpeacTaBIAOT cO00H MUHUMAIIBHBIC CTAHAAPTHI AJIsL BCeX ATCHTOB C LEIbIO:

e  [IOJJEepKaHHUS YCHEIIHOTO U YCTOYMBOIO pOCTa MPOJaX CTPAaXxOBIX NpoayKToB IIpuHnnnana;

e  [PENOTBPAIICHHS CUTYaIMH, KOTOPbIE MOTYT ITOCTaBUTh MMUUK [IpHHIIMIANA IO Yyrpo3y.
3. OCHOBHBIE INPUHLUIIBI

HNnentudukanus — nepen HauajaoM Mpollecca MpoAaku ATEHT MPeACTaBIseTCS W yTO4HseT, uTo oH sBisieTcsi Arentom AO CK
«AJBSIHCY.
YBakeHHe — ATCHT BCEr/la JOJDKCH BECTH CeOsl YBAKHUTEJBHO IO OTHOIICHHIO K KJIMEHTaM M Ou3Hec-mapTHepam [lpuHnumnana, a
HMEHHO:

e  VUHUTHIBaTh NOXKEIAHUS U HHTEPECH KIIMEHTA MIPH MPEIOCTaBICHIH KOHCYIIBTAIIHH.

L4 Iloaumats WHAWBUAYAJIbHBIC HOTpe6HOCTI/I KJIMCHTA B CTPAXOBAHUU.

e bpITh JOCTYmHBIM Uit oOpaiieHust 1o JIoObIM BOIpOCaM M HpoOJieMaM JI0 M TOCHe MPOJaKH CTPaxOBBIX MPOJIYKTOB
ITpunnunana.

e OneHUBaTh NOTPEOUTENHCKHE BO3MOXKHOCTH KIMEHTA Ha OCHOBE MPEJOCTABICHHON UM HH(pOPMAIIHH.

Hepuckpumunanusi — ATEHT HE BIOpPaBe OCYIUECTBIIATh JUCKPUMHHALUIO MOTEHIMATBbHBIX KIHMEHTOB IO IMPH3HAKY BO3pacCTa,
HETPYAOCIIOCOOHOCTH, HAI[MOHAJIBHOCTH, I0Ja, PAacChl, IOJUTHIECKUX B3IIZOB, PEIUTHO3HBIX YOEXKICHHWH WM CEKCyaJbHON
OpUEHTALUH.
B cnydae, ecnm KIMEHT He NMOHHMAET MOPSAAKA M YCIOBHHM NPENOCTABICHHS CTPAXOBOTO MPOTYKTa HIIM MMEET OTPaHUYECHHBIE
YMCTBEHHBIC CIIOCOOHOCTH, HEOOXOIMMO COONIONaTh COOTBETCTBYIOUIMH MOPSOOK, TO €CTh MPHUIVIACHTH YINOJIHOMOYEHHOTO
MPEeACTaBUTENS] KIIMEHTA IPUCYTCTBOBATD IPH MOJIITMCAHUHU JOTOBOPA CTPAXOBAHMUS U OJOOPHUTH MPHUHATOE KJIMEHTOM PELICHHE.
Knnenrckuii cepBuc — AreHT Jo/bKeH oOecneunBaTh KiueHTaM W [IpuHumnany mnpodeccHoHa bHBIH, 3(QEKTUBHBIM,
MOCTIEIOBATENbHBI U HEMPEPBIBHBIN CepBUC. ATEHT JOJDKEH BBIIOIHATH OOS3aHHOCTH, NMPEIyCMOTPEHHBIE 3aKOHOAATEIECTBOM H
ATEHTCKHUM JIOTOBOPOM.
ATeHT 10oiDKeH 00J1a1aTh JOCTaTOYHBIMH 3HAHUSAMH O CTPaXOBBIX MPOAyKTax [IpuHIMIIANA M IPUHIUIAX CTPAXOBaHUs, YTOOBI UMETh
BO3MO>KHOCTH ITPEOCTaBUTh KJIHMEHTY KBAJH(PHUIMPOBAHHYIO TIOMOIIH
C YYETOM €ro NnoTpeOHOCTEH:
e 3HaTh U MOHMMATh CTPAXOBbIE MPOAYKTHI [IpuHIMIANA.
e [locemars oOydaromue Kypchbl, PeryJisipHO OpraHM3yeMble CTPaxoBBIM cooOmiecTBoM M [IpHMHIUIIANIOM Ul MOBBIIICHUS
HaBBIKOB U 3HAHUU areHTOB.
e [IpenocraBisiTh peKOMEHJAINHU TOJBKO MO TEM BOIPOCAM, [0 KOTOPBIM OH/OHA YMOJIHOMOYEHbI WK UMEIOT HEOOXOIUMYIO
KBaIM(UKALIUIO.

o HaXOI[I/ITI) WM pEKOMCHJIOBATH APYTrUX COCUATINCTOB, €CJIN Yy ar€HTa HC XBaTa€T ONbITa UJIN 3HAHUM.

B npouecce npoaaxu:

e UHbopMupoBaTh KIHEHTA O BCEX XapaKTEPUCTHKAX TNPOMYKTA, C TONHBIM YKa3aHHUEM HMCIOIIUXCS OTPaHWYCHUH WU
uckiroueHnid. OOBSICHATH, KaKHe PUCKH MOKPHIBAIOTCS CTPAXOBBIM JOTOBOPOM (ITIOJIMCOM), a 32 KaKUE PUCKH KIHEHT HECeT
OTBETCTBEHHOCTH caM. [Ipemiaras mpoayKThl ¢ HHBECTHIIMOHHOW COCTAaBIIAIONICH, OOBAICHUTH MOPSIOK YJacTHs KIHCHTa B
MHBECTHUIITMOHHOM JI0XOJIe U pUCKaX. [Ipr HEOOXOIMMOCTH CPaBHHUTH XapaKTEPHUCTHKH MPOAyKTOB IIpuHIMIaNa ¢ TeKynmm
CTanOBBIM l'[OKpBITI/IeM KJIMCHTA, lITO(T‘)LI YGCJII/ITBCSI, YTO KIIMCHT ITOHUMACT paBHI/IHy B CBOI\/'ICTBaX, HpeI/IMyH_IeCTBaX nu
CTOMMOCTH.

e lcrmonp30BaTh TOJIBKO MAapKETHHIOBBIE Marepuaibl, omoOpeHHble [lpuHimmanom. He BHOCHTH Kakue OBl TO HH OBUIO
M3MEHCHHS B TOJYyYCeHHBIC MaTepuansl. [IpuHIUIAIOM pa3paboTaHbl BCe MapKETHHTOBBIC MaTepHANbl, HCOOXOIUMBIC LIS
HpQSCHTaHI/II/I nponyKTa KJ'II/ICHTy. HCO6X0}II/IMO HpC}IOCTaBHHTB KJ'[I/IeHTy MaTepI/IaJ'H)I, COCTAaBJICHHBIC HA UX pOllHOM SA3BIKEC.

e He wucnonp3oBaTh arpecCHBHBIC TEXHUKH IIPOJIAXK, YTOOBI CKJIOHHTH KIMEHTAa K IOKYIKEe NpoaykToB [IpmHImmnana.
Heobxonumo 1ate KIHEHTY BpeMs IPOAHAIN3UPOBATh U IOHATh HH(POPMAIIHIO.

e 3ampemnraercs npearaTh KIMSHTY BO3HArPAK/ISHUE B KAU€CTBE MOTHBAIIMH 32 MTOKYTIKY IOJIMCA CTPaXOBAHMS.

e 3ampemaercs GpanbcuUIIMPOBATH KAKOH-THO0 TOKYMEHT WK (popmy, 0hOpMIISITh JOKYMEHTHI CTPaXOBaHUs «PETPOAKTHBHON
natoity. Madopmanms B sx3emiusipe [IpuHInnana qomKHA MOJTHOCTHIO COBMAATh ¢ MH(OpPMAIMel B IK3eMILISIPE KIIMEHTA.



[Tocne npoxaxu:

[penocraButh kimeHTY u I[lpuHImMnany WHGOPMALKIO O 3aKIIOYCHHBIX JOrOoBOpax (MONMcax) CTpaxoBaHUs U BCe
HEO0XOIUMBIC TOKYMEHTHI B MAKCUMAJILHO KOPOTKHIA WIIM B MPEyCMOTPEHHBIH ATEHTCKUM JJOTOBOPOM CPOK.
Jo6pocoBecTHOCTD:

ATEHT He JOJKEH 3JI0YMOTPEOIIATh TIOJ0BOH MPUHAIIECKHOCTHIO KITMEHTA, €r0 HEOTBITHOCTHIO, HEJTOCTATKOM 00pa3oBaHus,
MOJIOJIOCTBIO, HEUCKYIIEHHOCTHIO, OTCYTCTBHEM JICJIOBOTO OTIBITA MIIH CIIA0BIM 3JOPOBBEM.

ATEHT He JOJDKEH He3aKOHHO HCITONB30BaTh MHPOPMALHIO, TIONYUYEeHHYIO B Iporecce paboThl, B COOCTBEHHBIX MHTEpecax.
Wudopmanus, morydeHHas B mporecce MpohecCHOHATHFHOTO B3aUMOICHCTBYS, SBISECTCS KOHOUICHINAIBEHOM.

ATEHT JOoJDKeH coelicTBOBaTh [IpuHIMIIANY B COOMIOICHUH MTPUHITUIIOB «3HA CBOETO KIIMEHTa» B HEIIX MPOTHUBOCHCTBUSA
Jieranu3anuy (OTMBIBAHHUIO) TOXOJIOB, TIOJIYUYCHHBIX MPECTYIHBIM IyTeM U ()MHAHCUPOBAHHIO TEPPOPHU3MA, U MPEI0TBPAIIATh
rcnonp3oBanue [IpuHnunmana qjst 5TuxX esei.

ATCeHT JIOJDKEH JICHCTBOBAThH B COOTBETCTBUH C MOJIOKCHUSIMH HacTOsIUX [IpaBri1 MOBEICHHS areHTOB, TPCOOBaHUAMH 3aKOHA
Y MpaBUJIaMH CTpaxoBaHusi. Eciu AreHTy CTaHOBUTCS M3BECTHO O HEHAJJIEXKaIleM MOBEJACHUU IPYTUX CTPAaXOBBIX areHTOB,
OH JIOJDKEeH co00mmTh 00 3TOM [puHiunany. [TpuHiunan 00s3yeTcs He IPUHIUMATH HUKAKUX MEp BO3JICHCTBHS B OTHOIICHUH
AreHra, TOOPOCOBECTHO M C YECTHBIMH HAMEPEHHUSIMH COOOIIMBIIETO O BO3MOXXHOM HAapYIICHUH, Ja)Ke €CIHM BhICKa3aHHAs
00CCIIOKOCHHOCTh B KOHEYHOM HTOTe OKaXKETCs HEOOOCHOBAHHOM.



